
To show patients your openness and receptivity to 
their inquiries… 

 
• Ask about lists or materials they bring with them 

 
• Ask “Is that everything you want to talk about?” and negotiate an 

agenda 
  
 

Patients allowed to state their full concerns… 
• use, on average, only 6 more seconds than patients who 

were redirected  
• have fewer late arising concerns 

 
JAMA, 1999; 281: 283-7 

 
 


